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Sarah  Hello, I'm calling you to get information about booking a room for an upcoming vacation.
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=l Which dates did you want to reserve?

Sarah | would like a room for the 13th of September.
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==l How long will you be staying with us?

Sarah | am going to stay for 4 days.
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What is the rate on the room per night?

(Z=otR| ¥ RI™GIAH) Our rooms start at $79 for a standard room and go up to $300 for a
suite.

2 (BoEH=M)

(HUX7] H2H 25 f20) | will travel with my friend so it would be perfect if you have a twin
room available. Can | book a suite with two beds? We want a room with a view of the sea.
And we hope the elevator is close.

(Z&6hA) I'm sorry, Could you speak more slowly?

(MF3S[) Oh, The room | want is where the sea is visible,

(20 sea viewztd M) Do you want a room with a sea view?

And the elevator is close and the room with two beds.

227t OI20| sea view, elevator closely, double room 2t EHORALE

(EXY) HIC7F 20l F0f| H2HO[EZL 714D HES O |StA= Z2¢Q AX|?
With a sea view, the elevator closely and a double bed. Is that right?
That's it.

Can | put you on a brief hold? I'll find out.
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(CtA| ®3}510) Um-- Suites that can be booked on September 13th are close to an elevator
but not a sea view.

How about pool villas near the beach? We are doing event now.

What kind of an event?

you can get 30% off. It's $210 a night.

It sounds very good.
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The discount rate is 30 percent. So, your room rate would be down to $210 for one night
and $630 total for your entire stay.

OK.

Breakfast is not include. It's okay?

I'm all right.
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We have a free airport shuttle service and free access to sauna for pool villa guest.
Good!

The check-in is at 3 pm, and you can check out by noon in the next day.

Ok, I will.
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| will make the reservation for you. May | have your name?

Yes, My name is Sarah Jones, from England.

Could you spell it for me?

S.ar.a.h- J.ones

All right. | have made a pool villa reservation for you. You will check in on September 13 and
check out on September 16, total of three nights. Check-in will be at 3 pm. Is everything
correct?

Yes.

| will send you the confirmation by email. Could | have your email?

Yes, this is my email address : sarah@abcmail.com

Thank you. If you have any question or would like to make changes to your reservation,
please contact us.

Great, thank you so much.

Thank you so much for choosing our hotell
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